
1. First uninstall the license server. Click on Finder then navigate to Applications --> 
ChaosGroup --> VRLService --> OLS --> uninstall. Doubleclick the Uninstall icon enter 
your user`s password if required and follow the instructions of the uninstall wizard.

2. When the uninstall of the license server is complete click on Finder again then on the 
drop down menu Go --> Go to Folder.

3. A popup window will appear type: 
/Users/TYPE_YOUR_CURRENT_MAC_USER_HERE/.ChaosGroup inside and press the 
Go button.

To see the user you are currently logged in on your Mac (the one you need to type 
above), go to System preferences -->Users & Groups.  



4. After that just right click on the .ChaosGroup folder and select Move to Trash.

5. Now login to our website and download the latest version of the license server from the 
link below:

https://download.chaosgroup.com/?platform=47&product=48

When the download is complete double click the installation file (or right click and select 
Open) click Next and then click on the Customize button, uncheck the "Activate during 
installation" box, leave everything else as it is. Continue the installation and if you see an
error message click on the Ignore button. The installation will finish.

https://download.chaosgroup.com/?product=48


6. When the installation is finished open in your web browser http://localhost:30304 and 
refresh the page until you see the license server page. After that click on Enable Online 
licensing then login with your username and password. You should see your licenses 
listed on the page now. Try to use V-Ray.


